
                                                                               RMA #______________________ 

12191 Kirkham Road, Poway CA  92064   (858) 513-2000   Fax (858) 513-2020 

 
 
 

Return Shipping information 

 

From (Company):_____________________________________ 

Contact Name:     _____________________________________ 

Address:               _______________________________#_____ 

                             _____________________________________ 

                            _____________________________________ 

Phone #               _(______)_____________________________ 

FAX#                  _(______)_____________________________ 

 

 

 

Part #   Quantity   Problem Description / Reason for Return 

_______________ _______   _________________________________ 

_______________ _______   _________________________________ 

_______________ _______   _________________________________ 

_______________ _______   _________________________________ 

_______________ _______   _________________________________ 

 

 

 

 

 

Return Merchandise Authorization Procedure: 

 

1. Obtain RMA number from technical support (858-513-2000 option 3). 

2. Safely package ALL parts and cables in an approved shipping box. 

3. Include this form and a copy of your original receipt / proof of purchase. 

4. Write RMA# clearly on the outside of the box. 

5. Ship to: 

 

 Apricorn Returns Department 

 12191 Kirkham Road 

 Poway, CA 92064    


